Authentication Guide Internet Banking

Go to the link www.procreditbank.ro/ro/ebanking or go to the bank’s website, click the Internet Banking button, then
click on the ProBanking Plus New button. Enter the credentials mentioned in the email and click “Access”.
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Numele utilizatorului e to online banking websites or requesting personal
b’ details (*phishing").
Parola If you notice any suspicious emails or transactions,

contact ProCredit Bank.
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Stai in siguranta. Plateste in siguranta.

Esti in siguranta de fiecare data
cand iti platesti cumparaturile ®
sau facturile online cu cardul tau Visa.
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Access the option “l am a new user, have lost my device or have uninstalled the app”.
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Autorizare din aplicatia ProCredit MobileSign
Lista de preturi
Va rugam sa deschideti aplicatia MobileSign pe dispozitivul Dvs. mobil si sa continuati
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A page with istructions for downloading the MobileSign App on your mobile device (smartphone or tablet),
will open. Read carefully, download the app, click“Continue” on desktop and go to the next step.
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Activare Recuperare MobileSign

You will need to install the MobileSign app if you:
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If this is not your phene number, please contact the helpdesk for further assistance.

Download our ProCredit MobileSign app

If you have ProCredit MobileSign on any other device, it will be deactivated automa

If you are reactivating the same device, please reinstall the application first so that you are able to use the new activation code.
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On your desktop you will see a page where you need to enter the TAN received via SMS from ProCredit, then
click on “Continue”.
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Still on your desktop, you will see a page that is displaying the credentials for MobileSign activation: MobileSign
ID and the activation code. Now don't click on anything, just follow the next steps on your mobile device.

Atention! Don't click “Finish” on desktop before finalizing MobileSign instalation described next.
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Please enter the validation code on the app and then click finish. You will be redirected to the login page and you will be able to login once again
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Lista de preturi
Activation QR code

Limite procesare

MaobileSign ID

Activation code:
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Open MobileSign on your mobile device and carefully read and follow the steps described.

Atention! For activating MobileSign, you need to allow it to use your camera.
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Getting started

Step 1: Before you start

Get your activation data from your
e-Banking or take the letter you
received from the bank.

Step 2: Activation

Scan the activation QR code if provided,
otherwise manually enter your
MobileSign ID and activation code.

Step 3: Set up a PIN

Define a PIN for the ProCredit
MobileSign app.
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You will scan the QR code or manually introduce the two credentials on the page on your desktop.
Set a PIN code of 4 digits, that you will need to confirm and use for all the transactions in Internet Banking.
You will know the app was successfully activated when you will get to the frame on the right down bellow.
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Activation code
Define your 4-digit PIN
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After activating MobileSign on your mobile device, go back on your desktop and click “Finish".
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Please enter the validation code on the app and then click finish. You will be redirected to the login page and you will be able to login once again

We recommend you do it as soon as possible.
Atention! Conform According to our internal Security Policy, the new password needs to containat least 8

@ On your next log in with the same credentials (used at step1 in the guide), you will need to change the password.
characters, and at least 1 uppercase, 1 lowercase, 1 number and 1 special symbol. (ex: #, @, %, & $, ., etc).

Information for multiple users

will use a single Mobile Sign application, installed on a single mobile device, for authentication and transaction
approval, but you will have different user names for each entity on ProB@nking Plus - New.
In case you do not know your username or passwords, they can be requested by phone in our CallCenter.

@ If you are a private individual user, but at the same time an authorized user of one or more legal entities, you

In this case, only at the first authentication (with any of the accounts, private or legal entity), you will access the
link "I'm a new user, | lost my phone or | unbuttoned my Mobile Sign app" and you'll download MobileSign app.
For authentications with the rest of the accounts, on which you are a holder or authorized, IT IS NOT
NECESSARY TO ACCESS THE LINK, but only the “Log in" button.
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